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	Key commercial terms  Management begins only for the tenancy identified in a signed Management Service Order. Advertising and optional property services are separate purchases. The monthly fee is 10% of rent inclusive of VAT (minimum £90). Any different fee agreed for the property will be stated in the Management Service Order. The service pauses when that tenancy lawfully ends, unless end-of-tenancy work remains outstanding.



Parties and status
These terms form an agreement between Make Ur Move Limited (company number 06466785), Suite 1-NA, Trafford House, Chester Road, Stretford M32 0RS (we, us or the Agent), and the owner or authorised person named in the Management Service Order (you or the Landlord).
We are a member of The Property Ombudsman (TPO) and subscribe to its Code of Practice for Residential Letting Agents. Where we hold client money, it is protected through our approved client money protection arrangements. Scheme details and our certificate are available on our website and on request.
The signed Management Service Order, these terms, our Privacy Policy, and any separate written order for an optional service make up the agreement. If they conflict, the Management Service Order takes priority for the property, tenancy, fee and any expressly agreed special terms.
These terms are intended only for residential property in England. They are not suitable for property in Wales, Scotland or Northern Ireland, where different letting, licensing and tenancy rules apply.
Key definitions
	Term
	Meaning

	Managed Tenancy
	the next tenancy granted at the property after the Management Service Order is signed and accepted by the Landlord following referencing through the portal or by email, including any continuation, extension, replacement statutory tenancy or lawful variation involving substantially the same occupiers, until they give up possession or the tenancy is otherwise lawfully ended.

	Tenancy Start Date
	the date on which the tenant is entitled to occupy under the Managed Tenancy.

	Rent
	the gross contractual rent payable for the Managed Tenancy, before deductions, concessions, set-off or non-payment. It excludes deposits and separately charged utilities or services unless the Order states otherwise.

	Working Day
	Monday to Friday, excluding bank holidays in England. We are closed over the Christmas period.

	Emergency
	a situation presenting an immediate material risk to people, the property, essential services or legal compliance, where delay would be unreasonable.


1. How the service works
Advertising and pre-offer services are not included in the management fee. You may buy advertising at the price stated in the applicable advertising order or checkout and opt into services such as photography or managed viewings. Those services have their own scope, price and terms.
You may sign a Management Service Order before a tenant has been selected. Unless the Order says otherwise, it applies only to the next tenancy granted at the property after the Order date. Your acceptance of an offer through the portal button or by email (Offer Acceptance) authorises us to begin referencing and preliminary tenancy setup on the basis of the offer accepted.
After referencing, you must accept the proposed tenancy through the portal or by email (Final Tenancy Acceptance). That acceptance authorises us to prepare and complete the tenancy on the recorded tenant names, start date, Rent, deposit and other particulars, and identifies it as the Managed Tenancy under the Order. No separate activation form or tenant acceptance is required. You must check the displayed or emailed particulars and tell us promptly of any error before acceptance. We will seek fresh approval if a material term changes afterwards. The monthly management fee starts on the Tenancy Start Date. When the Managed Tenancy ends, the recurring management service and monthly fee pause automatically after final rent and end-of-tenancy administration are dealt with. Advertising does not restart automatically, and a fresh Management Service Order is required for each later tenancy at the property.
2. Tenancy setup included
For the proposed Managed Tenancy, and subject to timely information and satisfactory checks, we will:
carry out or arrange identity, affordability and credit referencing for the proposed tenants and any guarantor reasonably required;
prepare the tenancy agreement and standard tenancy document pack using the information you approve;
arrange electronic signature and provide the documents held by us to the parties;
collect the first rent and tenancy deposit where instructed, protect the deposit in our nominated authorised scheme and issue the prescribed information;
carry out the Right to Rent check where the tenancy record confirms that we will do so; and
create the tenancy record, rent schedule and payment arrangements.
	Not included  An inventory/schedule of condition, accompanied check-in, check-out, cleaning, photography, floorplan, managed viewings, safety certificates, licences, repairs, out-of-hours tenant support, emergency cover, insurance, warranty and rent protection are not included unless separately ordered in writing. We strongly recommend an independent, detailed inventory and schedule of condition before occupation.



References are risk information, not a guarantee of a tenant’s conduct or ability to pay. We will report the result and any material qualification to you. The final decision to grant the tenancy is yours, subject to any insurer or product requirements you have separately accepted.
Abortive tenancy setup charges
Tenancy setup is included without a separate charge where the proposed tenancy completes and management begins. If, after you have authorised us to proceed, you withdraw the property, decide not to let, instruct another agent, reject the proposed tenancy for a reason unrelated to the applicants’ references or suitability, or otherwise prevent the tenancy proceeding for a reason within your control, the following VAT-inclusive charges become payable for work already undertaken:
£48 including VAT for each applicant or guarantor reference check undertaken; and
£35 including VAT for each collection of tenancy funds processed.
These charges do not apply where the applicants withdraw, the applicants fail or do not satisfactorily complete referencing, we advise that the tenancy should not proceed, or the tenancy cannot lawfully proceed for a reason not caused by your breach or failure. They are also subject to your statutory cancellation rights in clause 12. During a valid cancellation period, only the proportionate amount and specific costs permitted by law may be charged. We will not charge twice for the same work or cost.
3. Ongoing management included
From the Tenancy Start Date and while the Managed Tenancy continues, we will provide:
rent collection, accounting and monthly statements;
reasonable arrears reminders and reporting, but not court proceedings or legal representation;
a tenant maintenance reporting route, triage, contractor instruction and follow-up in accordance with clause 8;
general compliance diary reminders based on information held and coordination of separately instructed services; reminders do not transfer your legal or licensing responsibilities;
up to two routine management visits in each 12-month period, subject to tenant access and the limits below;
reasonable tenancy communications and management of reported breaches;
deposit administration and routine end-of-tenancy communications; and
non-resident landlord tax administration where legally required.
A routine management visit is a brief, visual and non-invasive visit. It is not a survey, valuation, inventory check, test of installations or guarantee that defects, misuse or unlawful activity will be found. Visits depend on lawful access and tenant cooperation.
4. Fees, VAT and payment
The standard management fee is 10% of Rent inclusive of VAT, subject to a minimum management fee of £90 including VAT per month. A different percentage, minimum fee or fixed fee may apply where expressly stated and agreed in the Management Service Order, including where the nature, occupancy or management requirements of the property require a different fee. If the Rent changes, any percentage-based fee changes in the same proportion from the effective date of that rent change.
At a fee of 10% inclusive of VAT, the fee is £100 for £1,000 Rent, £110 for £1,100 Rent and £150 for £1,500 Rent. At the current 20% VAT rate, a £110 inclusive fee comprises £91.67 net plus £18.33 VAT. A minimum fee of £90 including VAT per month applies to each property. If the VAT rate changes, the VAT-inclusive percentage in the signed Order will remain the total percentage charged unless we mutually agree otherwise in writing.
The monthly fee is earned from the Tenancy Start Date and is charged monthly in line with the rent period. Part periods are charged pro rata by calendar day. It remains payable if Rent is late, withheld, reduced by a concession not recorded as a formal rent variation, or paid directly to you, because the fee is for the management service rather than a collection commission.
You must maintain a valid Direct Debit mandate. We may collect any undisputed invoice when due. If collection fails, or if money is otherwise due, you authorise us to deduct it from Rent or other client money held for you, after providing an invoice or statement. We will not deduct a genuinely disputed amount until the dispute is resolved, save for money already committed to a contractor or required to protect people or property.
Optional services are supplied only after you actively order or approve them. Their VAT-inclusive price and payment point will be shown in the relevant order, quotation or published price accepted by you before work begins. Third-party invoices and committed costs are payable in addition to our fees. We will disclose any referral fee or financial interest where applicable.
5. Your authority and promises
You confirm that you are entitled to instruct us and to grant the Managed Tenancy, and that the person signing has authority for all owners. You must tell us promptly about any change of ownership, authority, address, insolvency, mortgage status or restriction affecting the property.
obtain and maintain all required consents from co-owners, lenders, superior landlords/freeholders, insurers, management companies and licensing authorities;
keep mortgage and other secured payments up to date;
provide accurate ownership, identity, tax, property, material-information and safety information when requested;
keep the property safe, fit for human habitation, in repair and compliant with all applicable housing, fire, gas, electrical, furniture, alarm, energy, licensing, planning and building rules;
fund repairs, certificates, licences, utilities and other owner liabilities when requested;
maintain suitable buildings and landlord insurance and tell the insurer that the property is let; and
not instruct us to discriminate unlawfully, mislead any person, withhold material information or take any step contrary to the tenancy or law.
We may decline to start the tenancy, suspend non-essential work, notify an appropriate authority, or terminate under clause 11 if information or funds are missing or we reasonably believe an instruction would be unlawful, unsafe or inconsistent with our professional obligations.
Licensing responsibilities
You are responsible for identifying, applying for, renewing, varying and complying with every property, selective, additional, HMO or other licence required for the property or letting. You must disclose all existing licences, applications, conditions, correspondence, inspections and enforcement action and provide copies when requested.
Any general reminder or information we provide is not legal advice or a comprehensive licensing assessment. We are not responsible for a licence application, renewal, variation or ongoing compliance unless you separately instruct us in writing and accept the stated VAT-inclusive price. Even where we assist, you remain responsible as owner or licence holder for complete and accurate information, authority charges and continuing compliance with licence conditions. This does not exclude liability to the extent a loss is directly caused by our failure to use reasonable care and skill in a separately instructed licensing service.
6. Safety documents, tenancy documents and Right to Rent
You remain legally responsible for the property and for providing valid documents and information in time. Where we arrange a certificate or service, the cost is separate unless expressly included in the Order. We may rely on apparently genuine certificates and reports supplied by competent third parties, but will flag an apparent defect we notice.
We will serve or make available the documents held by us that the law, tenancy or Order requires us to serve. This may include the tenancy agreement, prescribed tenancy information, EPC, gas safety record, electrical report and deposit information. You must check the tenancy particulars and tell us immediately of any error.
The tenancy record presented for Final Tenancy Acceptance will state whether we or you conduct the Right to Rent check. If we are instructed, you must provide cooperation and must not allow occupation before we confirm completion. Any follow-up check required during our instruction will be carried out where information is available. If our instruction ends, responsibility transfers to you or the incoming agent from the termination date.
7. Rent, client money, arrears and tax
We will use reasonable efforts to collect Rent when due and normally account to you after cleared funds are received and routine checks are complete. Banking controls, weekends, holidays, chargebacks and compliance checks may delay payment. Statements will show receipts and deductions.
We will notify you of material arrears and undertake our standard reminder process. Formal notices, debt proceedings, possession work, court attendance and legal advice are not included and require a separate instruction and fee or an authorised insurer. We do not guarantee Rent or tenant performance unless a separate written rent protection service applies.
If you are a non-resident landlord, we will operate the Non-resident Landlord Scheme as required until HMRC gives us written authority to pay gross. You must provide your approval reference and keep your status updated. We may retain and pay tax, provide statements and recover reasonable administration costs stated in a separate order or fee schedule accepted by you.
8. Repairs, maintenance and emergencies
You authorise us to receive reports, seek information, instruct appropriately qualified contractors and manage work as your agent. Contractors contract with you, even where we arrange access or pay their invoice from your funds. We are not responsible for a contractor’s independent workmanship, delay or insolvency, but will use reasonable care in selection and administration.
Without further approval, we may instruct necessary work up to £300 inclusive of VAT for any one incident. This is not a monthly allowance. We may exceed that limit where we reasonably consider immediate action necessary to protect life, safety, the property, essential services or legal compliance and it is not reasonably practicable to obtain your instructions. We will tell you as soon as reasonably possible.
For each separately instructed maintenance job or project that we arrange or manage, our maintenance administration fee is 10% of the total gross contractor or supplier charge, inclusive of VAT, subject to a minimum fee of £12 including VAT and a maximum fee of £500 including VAT. The fee applies to the aggregate cost of the job or project and must not be avoided or increased by artificially splitting related work.
Unless a quotation says otherwise, one suitable quotation is sufficient. If you request a second or subsequent quotation, our fee is £20 including VAT for each additional quotation, plus any contractor quotation, call-out or diagnostic fee disclosed to you. We will not charge our additional-quotation fee where we independently decide another quotation is reasonably needed because the first is unclear, unsuitable or the scope has materially changed.
We will not arrange, instruct or manage a job or project whose total anticipated contractor or supplier charge exceeds £5,000 including VAT. You must manage that work directly or appoint an appropriate surveyor or project manager. This limit must not be avoided by splitting connected work. It does not prevent us arranging proportionate emergency make-safe work where clause 8 permits immediate action; any substantive follow-on work remains subject to the £5,000 limit.
Out-of-hours and optional emergency cover
Standard management does not include an out-of-hours telephone line, tenant support or emergency response. Reports received outside our published business hours will normally be reviewed on the next Working Day. Tenants must use the emergency services or relevant utility emergency service where there is an immediate danger to life or a gas, electricity, water or similar public emergency.
You may separately opt into third-party emergency cover at the VAT-inclusive price and on the provider terms shown before purchase. The service provides out-of-hours triage and, where the provider considers it necessary, arrangement of a contractor call-out limited to proportionate emergency rectification or making the situation safe. It does not guarantee attendance within a particular time, a permanent repair or restoration of the property or service.
By purchasing that cover, you authorise emergency contractor charges of up to £500 including VAT per contractor hour where reasonably required to stop, contain or make safe the emergency. Call-out, labour, materials and follow-on repair costs are payable separately unless the optional-service order expressly includes them. Any work beyond immediate emergency rectification requires the usual approval and remains subject to the £5,000 limit. Our maintenance administration fee in clause 8 applies to contractor charges unless the optional-service order expressly states otherwise.
You must place us in funds when requested. We may retain a reasonable sum from Rent for approved or committed work. Ending this agreement does not cancel contractor appointments or liabilities already committed; you must honour them or pay reasonable cancellation costs.
9. Access, keys and communications
Access is subject to the tenancy and law. Except in a genuine emergency, we will give the tenant appropriate notice, request consent and keep a record of the response. We cannot guarantee access. Keys held by us will be coded and stored securely. Any separate local key-holding, courier or replacement cost must be agreed or reasonably incurred because of your instruction or default.
We may communicate and serve contractual notices by email to the latest address supplied by each party, or by post to the address in the Order or our registered office. A notice is treated as received on the next Working Day after email transmission unless a delivery failure is received, or two Working Days after first-class posting. This does not govern statutory notices where the law requires another method.
10. End of the Managed Tenancy and pause in service
We will seek instructions as the tenancy approaches its expected end and provide the tenant with routine end-of-tenancy guidance. A check-out inspection/report, cleaning, removal, repair, legal notice or possession work is not included unless separately ordered.
The recurring monthly management fee stops when the tenant has lawfully given up possession and the tenancy has ended, subject to a pro-rata final charge. We will complete reasonable closing administration for rent, statements and the deposit. If a deposit dispute or substantial post-tenancy work continues, any additional paid service must be agreed separately.
After the tenancy ends, the management service is paused. We do not market, monitor or manage a vacant property unless separately instructed. To manage the next tenancy, you must sign a new Management Service Order before that tenancy starts. A previous Order cannot be reactivated for another tenancy.
11. Ending our management instruction
Either party may end management of the Managed Tenancy by giving at least three months’ written notice. The notice can expire during the tenancy. During the notice period both parties must continue to perform the agreement and the monthly fee remains payable.
Either party may end sooner if the other commits a serious breach that cannot be remedied, or fails to remedy a remediable serious breach within 14 days after written notice. We may also end sooner if you do not provide legally required funds or documents, give an unlawful or unsafe instruction, threaten or abuse our staff or contractors, become insolvent, cease to own the property, or create a material regulatory or reputational risk that we cannot reasonably manage.
	Liability on termination  There is no charge for future monthly management after the termination date. You remain liable for: (a) fees earned up to that date; (b) third-party costs and work already authorised or reasonably committed; (c) emergency work properly instructed; (d) unavoidable cancellation charges; and (e) additional handover work only where stated below. These are compensation for work/cost, not a penalty.



Routine electronic handover of the tenancy record, statements and documents already available in your account is included. If you request material additional work - for example reformatting files, extensive reconciliation, repeated liaison with an incoming agent, physical key delivery or management of live repairs after termination - we will quote a fixed VAT-inclusive fee or hourly rate for your approval before doing it, except where urgent action is reasonably required. Any charge must reasonably reflect the work performed or cost incurred.
We will confirm the termination date, sums due or credited, and handover arrangements. You must give the tenant new rent, maintenance and contact instructions. Where we hold the deposit, transfer or change of protection is subject to the scheme rules and any consent required. Rent accidentally received after termination will be forwarded after any lawful deduction and reasonable bank/administration cost notified to you.
12. Cancellation rights for distance and off-premises contracts
If you enter into this agreement online, by telephone, by email, at your home or away from our business premises as a consumer, you may cancel within 14 days after the day the agreement is made without giving a reason. You may use the form at Schedule 2, but any clear statement sent before the deadline is sufficient.
We will not start within that period unless you expressly request this in a durable form. If you request an early start and then cancel, you must pay a proportionate amount for services supplied up to cancellation and any specific third-party cost you agreed before it was incurred. You lose the right to cancel a separable service fully performed within the cancellation period only if you expressly requested early performance and acknowledged in advance that the right would be lost on full performance. Ongoing management is not treated as fully performed merely because tenancy setup is complete.
We will reimburse any sum due after cancellation without undue delay and within 14 days, using the original payment method unless agreed otherwise. These rights are in addition to your rights under the Consumer Rights Act 2015.
13. Optional and third-party services
Advertising, viewings, inventories, check-ins, check-outs, cleaning, certification, licensing, insurance-related support, warranties and rent protection are separate services. You must actively opt in. The relevant scope, eligibility, provider, price, duration, renewal, exclusions and cancellation terms will be supplied before you are bound.
A third-party website or supplier may have separate terms. We will not charge both you and a tenant for the same element of the same transaction. Where we receive a referral fee, commission or other financial benefit, details will be disclosed as required and are available on request.
14. Complaints and redress
Please send a complaint in writing using the complaints contact shown on our website or to our registered office, with the property, tenancy and outcome sought. We will acknowledge it within three Working Days and investigate under our published complaints procedure. We aim to provide our written outcome within 15 Working Days and, if you request a review, a final viewpoint within a further 15 Working Days.
If you remain dissatisfied or we have not resolved the complaint within eight weeks, you may refer it to The Property Ombudsman, subject to its eligibility rules and time limits. Current contact details are at www.tpos.co.uk. Nothing in this clause prevents either party seeking legal advice or using the courts. Any voluntary mediation requires both parties’ agreement; an Ombudsman decision has only the effect provided by its scheme rules.
15. Our standard of service and liability
We will perform the service with reasonable care and skill. Nothing excludes liability that cannot lawfully be excluded, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or your statutory rights as a consumer.
We are not liable for loss caused by your inaccurate information, failure to fund or repair, tenant or contractor default, refusal of access, an event outside our reasonable control, or compliance with law or a competent authority, except to the extent our breach caused or contributed to the loss. We are not responsible for indirect or unforeseeable loss. Any limitation will apply only so far as fair and lawful under the Consumer Rights Act 2015.
We may use employees, local agents, inventory clerks, contractors, software providers and other suppliers to deliver the service. We remain responsible for our own obligations and will not transfer the whole agreement in a way that reduces your rights without your consent.
16. Data, confidentiality, records and changes
We process personal data under our Privacy Policy and may share it with tenants, applicants, owners, guarantors, schemes, insurers, contractors, professional advisers, authorities and service providers where lawful and necessary. You must handle personal data we give you lawfully and securely.
Each party must protect genuinely confidential information, except where disclosure is required to perform the agreement, enforce rights, comply with law, obtain professional advice, or report suspected wrongdoing. We may retain records for legal, regulatory, tax, insurance and complaint purposes.
A change to these terms for an existing Managed Tenancy is effective only if mutually agreed and confirmed in writing. Updated website terms do not automatically replace the signed agreement. A new Management Service Order may incorporate the then-current terms for a later tenancy.
17. General
If a provision is invalid or unenforceable, the rest remains effective. Delay in enforcing a right is not a waiver. A person who is not a party has no right to enforce this agreement, except where the law provides otherwise. These terms and the Order contain the agreement about management, but do not exclude liability for misrepresentation that cannot lawfully be excluded.
This agreement and any dispute or claim arising from or connected with it, including any non-contractual dispute or claim, are governed by the law of England and Wales.
Subject to any mandatory rights the Client has as a consumer, the courts of England and Wales shall have jurisdiction to settle any dispute or claim arising from or connected with this agreement, including any non-contractual dispute or claim.


Schedule 1 - Service and charge summary
	Item
	When it applies
	Charge

	Tenancy setup
	Once per signed Managed Tenancy Order, before occupation
	Included in the management instruction

	Abortive reference checks
	If the Client prevents the tenancy proceeding after checks were authorised, subject to clause 2 exclusions
	£48 including VAT per applicant or guarantor reference check undertaken

	Abortive funds collection
	If the Client prevents the tenancy proceeding after funds were collected, subject to clause 2 exclusions
	£35 including VAT per collection of tenancy funds processed

	Ongoing management
	From the Tenancy Start Date until the Managed Tenancy ends or management terminates
	Percentage of Rent inclusive of VAT shown in the Order

	Routine electronic handover
	On termination of management
	Included

	Additional handover
	Only if requested/required beyond routine handover
	Fixed VAT-inclusive quote or agreed hourly rate before work, unless urgent

	Maintenance administration
	For each separately instructed maintenance job or project
	10% of gross contractor/supplier charge, including VAT; minimum £12 and maximum £500 including VAT

	Additional quotation
	Each second or subsequent quotation requested by the Client, subject to clause 8 exclusions
	£20 including VAT, plus disclosed contractor quote/call-out/diagnostic costs

	Works above £5,000
	Where anticipated contractor/supplier cost exceeds £5,000 including VAT
	Not arranged, instructed or managed by us; emergency make-safe exception only

	Out-of-hours emergency cover
	Only where separately opted into
	Third-party VAT-inclusive price shown before purchase; emergency contractor charges authorised up to £500 including VAT per contractor hour

	Optional services
	Only when actively ordered
	VAT-inclusive price shown in the separate order/quotation accepted before supply

	Advertising for a later letting
	Only when separately ordered
	Price shown in the advertising order or checkout; not included here


Schedule 2 - Model cancellation form
Complete and return this form only if you wish to cancel. You may instead send any clear statement.
To: Make Ur Move Limited, Suite 1-NA, Trafford House, Chester Road, Stretford M32 0RS
I/We give notice that I/we cancel the management services agreement for:

Property:

Ordered on:

Name(s):

Address:

Signature (only if sent on paper):

Date:

Agreement
By signing the Management Service Order, the Landlord confirms receipt of these terms and sufficient opportunity to read them. Make Ur Move Limited should sign and date the terms before issue or countersign the Order.
	Signed

	Date


	Full name

	Capacity / authority


	For and on behalf of

	Email


	Signed for Make Ur Move Limited

	Date




Make Ur Move Limited  |  Company 06466785  |  www.makeurmove.co.uk
